ALES Thunderbird HOWTO

First get the latest Thunderbird here:

http://www.mozilla.org/en-US/thunderbird/

Run the installer you just downloaded and Thunderbird will be installed.
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Welcome to the Mozilla Thunderbird
Setup Wizard

This wizard will guide you through the installation of Mozilla
Thunderbird.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

Click “Next”.


http://www.mozilla.org/en-US/thunderbird/
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Setup Type
Choose setup options

Choose the type of setup you prefer, then dick Next.

@ Standard

Thunderbird will be installed with the most common options.
() Custom

You may choose individual options to be installed. Recommended for experienced
UZers,

Use Thunderbird as my default mail application

< Back ][ Mext = ] [ Cancel

Accept the default “Standard” install and click “Next”
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Summary
Ready to start installing Thunderbird

Thunderbird will be installed to the following location:
C:\Program Files\Mozilla Thunderbird

Thunderbird will be set as your default mail application.

Click Install to continue.

[ < Back ][ Install J[ Cancel ]

Click “Install”. Thunderbird will be installed and set as the default mail client.



Completing the Mozilla Thunderbird
Setup Wizard

Mozilla Thunderbird has been installed on your computer.

Click Finish to close this wizard.

[¥] Launch Mozilla Thunderbird now

Click “Finish”. Thunderbird will launch and begin setup.
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Mail Account Setup ﬁ

Your name:  Randy Page Your name, as shown to others

Email address:  ndy.page@ales.ualberta.ca

Password:  sesssssess|

Remernber password

|
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Enter your information. If you are unsure, please contact your SysAdmin or
Helpdesk. If you don't wish Thunderbird to remember your password, uncheck
the “Remember password” checkbox.



Thunderbird will then attempt to autoconfigure. This will fail, and return the

following screen:
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Mail Account Setup

Your name:  Randy Page Your name, as shown to others

Email address:  ndy.page@ales.ualberta.ca

Password: esessesssss
Remernber password

(1, Thunderbird failed to find the settings for your email account.

Port S5L

Authentication

Server hostname

v ] [Autodetect - ]

Incoming: [IMAP = | .ales.ualberta.ca Auta [Autodetect

v ] [Autodetect - ]

Outgoing:  SMTP .ales.ualberta.ca v futo - [Autodetect

Username: randy.page
| Advanced config Re-test Create Account
b . -

Change the settings to the following, (substituting your own username)

=

Mail Account Setup i - W —

Your name:  Randy Page Your name, as shown to others

Email address:  ndy.page@ales.ualberta.ca
Paszword: essssssssss

Remernber password
The following settings were found by probing the given server

Port S5L

Authentication

Server hostname

« | [ NTLm - |

Incoming: |IMAP » | afhe-ex.afhe.ualberta.ca 093 - lSSUTLS

afhe-ex.afhe.ualberta.ca * 25 - ’STARTI'LS

-] [— -

Outgeoing:  SMTP

Username: rpage

l Re-test l [greate Account




click “Create Account”.

The account will now be created, and you'll then be presented with the following
dialogue box:

System Integration @

Uze Thunderbird as the default client for:
E-Mail

[[] Mewsgroups
Feeds

-

[ Allow Windows Search to search IMessages

Always perform this check when starting Thunderbird

| ok || canca |

L

If you wish to use Thunderbird to read Usenet newsgroups, check the
“Newsgroups” box. If you don't know what this is, leave it as-is. You can allow
Windows to search your messages for better integration with the desktop by
checking the appropriate box. Uncheck the last box to stop seeing this dialogue
every time you start Thunderbird.

If everything is correct, you should now see Thunderbird synchronizing your
mailbox:



Search all messages... <Ctrl+K>

{: Inbox

All Folders 4 P |92 QuickFilter «

4 randy.page@ales.ualbertaca | & v @ Subject

l Filter these messages... <Ctri+F>

<~ From ® Date

Inbox

1] Trash

| linbox

| Antigen

Wb APC

.| Deleted Iterns
|| Drafts

|1 Journal

|1 Junk E-mail
.|y News Feed
| Qutbox

4 Re: Join the Westemn Sentinel on Facebook and Twitter

4 Re: Custom aliases

4 Reire
4 Re: Numbers

@  Motification - CIBC Personal Banking
Special Edition: Get two years of TV Guide data, free!

4 mail account

Up-date for Arlene Pelley

[Uacsg] AD password reset server

Re: mail account
4 Re: Room Request

<JAMES.CREE@forces.gc.ca>
virginia mitchell

Mohapatra, Sandeep
<JAMES.MERRITT @forces.gc.ca»
CIBC Persenal Bank

Elgato Mews

Perger, Orsolya

Fatemi, Sarah

Briton, Alex

Perger, Orsolya

Trina Low

18/01/2011 1:20 PM
09/06/2011 12:18 PM
14/06/2011 2:54 PM
21/07/2011 1:14 PM
07/09/2011 8:27 AM
07/09/2011 9:50 AM
07/09/2011 10:24 AM
07/09/2011 10:30 AM
07/09/2011 10:31 AM
07/09/2011 10:53 AM
07/08/2011 11:27 AM

=

.|| Sent Iterms -~
.|| Strathcona's
b | geal Folders

Welcome to Thunderbird!

Mozilla's Thunderbird is all yours - your
language, vour add-ons, vour email.

» Sending and Receiving Emails

* Setting up vour Email Account

For other frequently asked gquestions,
Thunderbird Help Center.

and more help, visit

Experience the difference. Thunderbird is developed and supported by
Mozilla, a global community working together to make the Internet a

better place for everyone.

# For the latest production information, visit the Thunderbird Home
< | n ] r

Know your rights... | =

Unread: 0 Total: 0

{{jj. Meozilla Thunderbird is free and cpen source software from the non-profit Mozilla Foundation.

| INBOX Downloading message header 69 of 6834

If there is an error, check your settings by right-clicking on the account name in
the left pane and selecting “Settings”. You'll be presented with the following
screen:



Account Settings
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4randy.page@ales.ualberta.ca

Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security

4l ocal Felders
Junk Settings
Disk Space

Cutgoing Server (SMTP)

Account Actions -

Account Settings - <randy.page®@ales.ualberta.ca>

Account Mame:  randy.page@ales.ualberta.ca

Default Identity

Each account has an identity, which is the infermation that other people see
when they read your messages.

Your Mame: Randy Page

Email Address: randy.page@ales.ualberta.ca

Reply-to Address:

Organization:

Signature text: [] Use HTML (e.g. <b=bold=/b=)

[] Attach the signature from a file instead (text, HTML, or image):

| | Choose...
[ Attach my vCard to messages Edit Card...
Outgoing Server (SMTP): | rpage - afhe.afhe.ualberta.ca (Default) - ]

[ Manage Identities... I

| ok ][ Cancel

Check your settings here for any typos.




Account Settings
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drandy.page@ales.ualberta.ca

Server Settings

Copies & Folders
Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security

4| ocal Folders
Junk Settings
Disk Space

Cutgoing Server (SMTP)

Server Type:  IMAP Mail Server

Server Mame:  afhe-ex.afhe.ualberta.ca Port: QQ-EE Default: 993

User Name: rpage

Security Settings

Connection security: ’ S5L/TLS - ]

Authentication method: ’ Mormal password - ]

Server Settings
Check for new messages at startup

Check for new messages every IUE minutes
When I delete a message: '

@ Move it to this folder ’ Trash -

() Just mark it as deleted
(71 Remove it immediately

[ Clean up ("Expunge") Inbox on Exit

[T Empty Trash on Exit

Local directory:

ChUsersirpage-ad\AppData\Roaming\ Thunderbird'Profilesir

Account &ctions -

| ok || Cancel

A i E— - _ —

Also check your Server Settings.



Account Settings a—
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drandy.page@ales.ualberta.ca
Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security

4| ocal Folders
Junk Settings
Disk Space

Cutgoing Server (SMTP)

Account &ctions -

Outgoing Server (SMTP) Settings

Although you can specify more than one outgoing server (SMTP), this is only
recommended for advanced users. Setting up multiple SMTP servers can cause
errars when sending messages,

ALES - afhe-ex.afhe.ualberta.ca (Default) Add...

Remove

Set Default

Description:

Server Mame:

Port:

Uzer Mame:
Authentication method:
Connection Security:

ALES
afhe-ex.afhe.ualberta.ca
25

rpage

MTLM

STARTTLS

| ok || Cancel

And finally the Outgoing Server (SMTP) Settings.

If no errors are found, and it still doesn’t work, call your IT people.



Once Thunderbird has synchronized your mail folders, you should make sure that
sending mail works by sending a test email to another account. If this is
successful you are ready to continue setup.

The first thing we want to do is manage our folders, and ensure that sent mail,
drafts, spam, etc all go to the correct folders. We’ll start by clicking “Manage
Folder Subscriptions” on the main screen. You can get to the main screen by

clicking on the account name in the left pane.

9 randy.page@ales.ualberta.ca - Mozilla Thunderbird

' -
File Edit View Go Message JTools Help

- & Get Mail I'l Iwntel & Address Book
(&<| randy.page@ales.ualberta.ca

olders 4 )
‘ajlr:ywn ) Thunderbird Mail - randy.page@ales.ualberta.ca

# Inbox (2)
|| Drafts

Search all messages... <Ctrl+K>

M Sent
1] Trash

| linbox

Email

i Anisgen [zl Read messages
L apc )
|, Deleted kems |=_{ Write a new message
.|y Journal

| Junk E-mail

|y News Feed

.| Outbox
Sent Itermns
= Accounts
.|| Strathcona's
b Bl Local Folde: - ; ;
Htoc = ffi View settings for this account

- Create a new account

l Advanced Features

O\ Search messages
<l Manage message filters
Manage folder subscriptions

L

F&  Offline settings




This dialogue will appear:

Subscribe | —— ‘ u
Account: ’ randy.page@ales.ualberta.ca - ]

Show items that contain:

Folder List

Select the folders to subscribe to;

m
o

|| linbox i+ Subscribe

| APC :

| Antigen Unsubscribe

|| Calendar ] Refresh
Contacts ]

. ] ] ] Stop

|| Conversation Action Settings ]

|| Deleted Items

|| Drafts

| INBOX

|| Journal -

| ok || canca |

Check or uncheck folders as required. | suggest you ensure Inbox, Drafts, Deleted
Items, Junk E-mail, & Sent Items, as well as any other folders you may have
created in Outlook. Click Refresh, and then OK.

Back on the main screen you should now see these folders in the left pane.

Now we’re going to ensure Thunderbird uses these folders by default so that you
don’t have mail scattered all over in different folders for Outlook, OWA, &
Thunderbird.

Start by right-clicking on the account name and selecting “Settings”, then “Server
Settings” in the left pane.



-
Account Settings u

drandy.page@ales.ualberta.ca Server Settings
Server Settings
Copies & Folders Server Type:  IMAP Mail Server
Composition & Addressing | 2erver Name:  afhe-ex.afhe.ualberta.ca Port: 09315 Default: 993
Junk Settings Uszer Name:  rpage
Synchronization & Storage ] ]
) Security Settings
Return Receipts
Security Connection security: ’ S5L/TLS - ]
4Llocal Folders Authentication method: ’ Mormal password - ]
Junk Settings
Dicsk Space Server Settings
Outgeing Server (SMTF) Check for new messages at startup
Check for new messages every 105  minutes
When I delete a message:
@ Move it to this folder ’W - ]
() Just mark it as deleted
(71 Remove it immediately
[ Clean up ("Expunge") Inbox on Exit
[T Empty Trash on Exit
Local directory:
ChUsersirpage-ad\AppData\Roaming\ Thunderbird'Profilesir
Account &ctions -
| ok || Cancal |

Change “When | delete a message Move it to this folder:” from Trash to “Deleted
ltems”.

Now click “Copies & Folders” in the left pane.
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drandy.page@ales.ualberta.ca Copies & Folders
Server Settings
Copies & Folders When sending messages, automatically:
Composition & Addressing Place a copy in:
Junk Settings i©) "Sent" Folder on: | randy.page@ales.ualberta.ca
Synchronization & Storage :
Return Receipts @ Other. Sent ftems T
Security [T] Place replies in the folder of the message being replied to
4| ocal Folders [] Cc these email addressess | Separate addresses with commas
Junk Settings [] Bec these email addresses: | Separate addresses with commas
Disk Space
Cutgoing Server (SMTP) Message Archives
[ Keep message archives in: Archive options...
"Archives" Folder on: | randy.page@ales.ualberta.ca
@ Other: Archives
Drafts and Templates
Keep message drafts in:
i@ "Drafts" Folder on: | randy.page@ales.ualberta.ca -
(Z) Other Drafts
Keep message templates in:
i©) "Templates" Folder on: | randy.page@ales.ualberta.ca
@ Other: Templates -
[] Show confirmation dialog when messages are saved
Account &ctions - ]
| ok || Cancal |

Change the location of sent messages to “Sent Items”, and drafts to Drafts on the
server. Uncheck “Keep message archives in:”.



Now let’s take care of where SPAM will go by default:

Account Settings
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drandy.page@ales.ualberta.ca
Server Settings
Copies & Folders
Composition & Addressing

Junk Settings

both junk and non junk messages.

Security

4l ocal Folders

Disk Space

Return Receipts

Junk Settings

Cutgoing Server (SMTP)

Synchronization & Storage Enable adaptive junk mail controls for this account

Do not mark mail as junk if the sender is in:

If enabled, you must first train Thunderbird to identify junk mail by using the
Junk toolbar button to mark messages as junk or not. You need to identify

[7] Collected Addresszes
Personal Address Book

[T] Trust junk mail headers set by: | Spam/Assassin

Mowve new junk messages to:

(71 "Junk” folder on: ’randy.page@alﬁ.ualberta.ca

-]

Account &ctions -

@ Other ’ Junk E-mail on randy.page@ales.ualberta.ca B3 ]
[ Autoratically delete junk mail olderthan 14 days

| ok || Cancal |

While we have settings open, let’s do a couple of tweaks to make things a little

easier to use, such as top-quoting and top signature.



Click “Composition and addressing in the left pane, and change the location
replies begin to “start my reply above the quote”, and the location of your

signature to “below my reply (above the quote)”.

Account Settings
o —
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drandy.page@ales.ualberta.ca
Server Settings
Copies & Folders

Composition & Addressing

Junk Settings
Synchronization & Storage
Return Receipts
Security

4| ocal Folders
Junk Settings
Disk Space

Cutgoing Server (SMTP)

Composition & Addressing

Composition

Compose messages in HTML format

Automatically quote the original message when replying

Then, | start my reply above the quote -

and place my signature | below my reply (above the quote] -

Include signature for replies
Include signature for forwards

Addressing
When locking up addresses:

@ Use my global LDAP server preferences for this account

() Use a different LDAP server:

Mone Edit Directories...

Account &ctions -

| ok || Cancel

Click “OK”




Next we'll setup the address book.

Click on Address book from the main screen, and then go to File > New - LDAP

Directory.
Edit View Tools Help =
New 4 Address Book Contact... Ctrl+N | Name or Email yel
Print Preview Contact Mailing List... Organization Work Phone =3
Drink Contacts Address Book...
LDAP Directory...
Page Setup... |
Message Ctrl+M
Print Preview Address Book
Print Address Book...
Close Ctrl+W
|

Total contacts in Personal Address Book: 0




Then in the dialogue that comes up enter the following information:

Directory Server Properties I&

General | Ofﬂinelﬁkdvanced

Mame: ALES

Hostname: ales-dc2.afhe.ualberta.ca

Baze DM: Find
Port number - 3269

Bind DM: afhe/rpage

Uze secure connection (55L)

| ok || cance |

b

Enter the port number after checking the “Use secure connection (SSL)” box.
Click OK.

Try it. Type a name in the search box. You’ll be prompted for your password.
Enter it (and allow Thunderbird to remember it if you wish) and you should see
the LDAP information for the person you searched for.



Now let’s setup address autocompletion. Open the settings dialogue and go to
“Composition and addressing” again. Change the settings to look like this:

Account Settings
| —

===
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drandy.page@ales.ualberta.ca
Server Settings
Copies & Folders

Composition & Addressing

Compaosition

Composition & Addressing

Compose messages in HTML format

Junk Settings
Synchrenization & Storage
Return Receipts
Security

4| ocal Folders
Junk Settings
Disk Space

Cutgoing Server (SMTP)

Automatically quote the original message when replying

Then, ’ start my reply above the quote -

and place my signature | below my reply (above the quote] -

Include signature for replies
Include signature for forwards

Addressing
When looking up addresses:

() Use my global LDAP server preferences for this account

@ Use a different LDAP server:

I - | | Edit Directories..

Account &ctions -

| ok || Cancel

And that’s it for a basic Thunderbird setup.




