
Remote Desktop access via Faculty Terminal Server 
Using Internet Explorer (versions 5.x-7.x) 

 
 
  Start your Internet Explorer browser and direct it to the faculty home page. Click on the 
link ‘Remote Access’, located on the top right of the navigation panel (note: most 
department home pages also have the same ‘Remote Access’ link as well). If you are not 
using Internet Explorer, you will be required to use a Remote Desktop client (RDP 
client), please refer to the bottom of the ‘Remote Access’ page for those instructions. 
 

 
 



 Once you have arrived on the ‘Remote Access’ page, click on the link ‘Remote Desktop 
Access’ (note: you may wish to book mark this page for future direct access). 
 

 
 
 
 
  



 The web enabled remote access page requires the use of an ‘ActiveX control’, if you are 
using any ‘Pop up blocker’ mechanism, you will be alerted to the following download 
alert, simply click ‘Ok’. 
 

 
 
 
 



 If you receive this second alert, this is normal due to the web browser’s ‘Pop up 
blocker’, simply click ‘Ok’. 
 

 
 
  



 Notice the ‘yellow alert bar’ displayed just above the web page, prompting to install the 
‘ActiveX control’. Right click and select “Install ActiveX Control” (note: if you 
accidentally close the alert window, you may hit ‘Refresh’ on your browser tab to display 
it again). 
 

 
 
 

 



 Click on the ‘Install button’, depending on your internet connection, this download and 
install could take between 30 seconds to a few minutes if you are on a dial up modem. 
 

 
 



 Prior to hitting the ‘Connect’ button, depending on your screen size, you may wish to 
adjust the size of the prior to being connected, this is a personal preference. The ‘Full 
Screen’ option is the default value. 
 

 
 

 
 



 Click on the ‘Connect’ button, in a Full-screen view, a second web window will launch. 
If you use Windows XP Pro in your university located office, you can substitute the 
‘Server’ address with the network IP address of your university located PC. Refer to the 
document link “Using Remote Desktop to access your personal office Computer (or 
Faculty Remote Server) via Remote Desktop client (PDF), located on the bottom of the 
‘Remote Access’ web page to discover that address). The Faculty Server (afhe-remote) 
only has minimal software installed (MS Office 2003, Adobe Reader etc). This can 
facilitate basic file management requirements and allows you to utilize network resources 
and personal allotted storage space (i.e. ‘P:’ drive). 
 

 
 
 



 Once the ‘Connect button has been pressed, you will be prompted to select the option to 
also connect your local station’s disk drives for the session. This option is not 
recommended for those using a dial up modem (low speed) connection, or if you do not 
plan to copy files back and forth, it is not necessary to connect your local disk drives 
(note: while in a RDP session, you can not change this option, you would be required to 
log off and log back on to change this setting). 
  

 
 

 
 



 Once at the log on screen, enter in your username (userID), password and ensure you are 
logging into the AFHE domain. If the ‘Log on to’ window does not appear, click on the 
“Options <<” tab located on the logon screen to display. 
 

 
 
 
 



 Once inside your RDP session, you will see a document called ‘!How-to-configure-your-
Outlook2003’. The first time you use this RDP service on the server, you will need to 
follow this document to setup your Outlook 2003 client for use. If you connecting to your 
XP Pro workstation in the office, this step is not required. 
 

 
 

 



 Once inside your RDP session, you can open the ‘My Computer’ icon to confirm you 
have connected your local disk drives, they will be located in the ‘Other’ section, 
identified by the machine name you are currently using to connect. This will allow you to 
transfer files (copy / paste) between your Network drives (i.e. “P:” drive Personal 
storage) and your local system (note: the floppy drive refers to the server floppy drive, if 
you are trying to copy a file from a floppy disk, your machines floppy disk will be 
located in the ‘Other’ section). 
 

 
 
 

 
 



 Once you have completed your session, please ensure to select the ‘Log off’ option. This 
ensures your files in use will be closed and all CPU / memory resources allocated to your 
session will be released. This ensures maximum efficiency and speed as quite often there 
will many concurrent logins on the server at any given time. 

 
 

 
 

Thank you. 


